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LIFE...
A LITTLE EASIER

As life goes on, everybody will, at some 

point, need to make changes to the 

way they live. Mobility is something that 

can affect us at any age, whether it be 

back problems, injuries or generally 

needing a little extra support.

At Ideal Standard, we firmly believe 

that easier accessibility does not need 

to substitute beautiful design. We 

offer total bathroom solutions with 

subtle hidden features that just make 

life a little easier. Our timeless design 

and intelligent features are perfect for 

multiple generations, and the luxury 

accessories can be used to adapt the 

space over time to work for you. 

AWARD-WINNING 

DESIGN MEETS 

USABILITY 

EXCELLENCE
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COMMON PROBLEMS 
AND SOLUTIONS

In this brochure we have highlighted some of the key problems 

people have in accessing each of the elements of the bathroom and 

some of the products we have chosen to help make bathing easier.
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BRANDS YOU
CAN TRUST

Armitage Shanks and Ideal Standard 

are one of the UK’s leading suppliers of 

bathroom products to the care market.

 

Our expertise comes from years 

of working with care professionals, 

understanding legislation and product 

trialling. Our aim is to provide products 

that help people enjoy their bathroom 

facilities whatever their circumstances…

it is important that bathrooms are as 

functional as possible but at the same 

time are relaxing places to live in.

AREA COMMON PROBLEMS SOLUTIONS

Toileting Manoeuvring on and off the toilet • Raised height Pan
• �Secure toilet seat with buffers (no lateral movement)
• Grab rails

Accessing the toilet from a wheelchair • Extended raised height pan
• �Secure toilet seat with buffers (no lateral movement)
• Grab rails

Stability • �Secure toilet seat with buffers (no lateral movement)
• Grab rails

Flush operation Choose a device that is easy to operate such as:
• Spatula lever
• Raised buttons
• Sensor flow
• Large flush plates

Basins and handwashing Wheelchair access • Wheelchair accessible basin
• Grab rails

Stability • Our accessible basin has integral hand grips
• Grab rails

Safe water delivery • Thermostatic taps
• Clear visible markings

Easy tap operation • Long lever
• Sequential operation
• Clear visible markings

Bathing Getting in and out of the bath • Lower height bath
• Sturdy transfer shelf
• Support rails
• Suitable for shower seat

Slipping • Support rails
• Strong material

Safe Water delivery • Thermostatic taps

Showering Stability and comfort • Shower seats
• Grab rails

Ease of shower operation for the user and 
for carers

• �Dual fixed head and handheld shower heads provide 
flexibility

• Sequential shower operation

Flexibility • Grab rails
• Detachable seat

Safety • Thermostatic Valve
• TMV3 Approval

Complete accessible room 
solutions

Functional vs Beautiful • Designed suite 
• Contemporary grab rails

Flexibility according to life stage and needs • Proven solutions
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•  #1 brand in the UK.
•  �Deep expertise in healthcare            

& Commercial.

•  International flagship brand.
•  Present across all sectors.
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SKU DESCRIPTION FEATURES & BENEFITS

E883401 Sandringham 21 Raised height closed coupled WC pan • Easy to operate large spatula lever
• Raised height
• Screw down cistern lid for extra safety

E898701 Sandringham21 6 litre single flush bottom supply cistern to 
achieve 750mm projection with Spatula lever 

E311601 Sandringham 21 Seat and cover 

SKU DESCRIPTION FEATURES & BENEFITS

S305401 Contour 21 raised height closed coupled WC pan • �Raised height and extended WC
• Easy to operate large Spatula lever
• Secure toilet seat with securing lugs 
• Water saving 4.5 litre delay fill

S365401 Contour 21 close coupled delay fill, syphon cistern 4.5 litre 
single flush for 75cm projection pan bottom supply and 
internal overflow, secure cover fastener, no lever

S4065(--) Contour 21 seat and cover, top fixing hinges

SKU DESCRIPTION FEATURES & BENEFITS

E608601 Concept Freedom raised height closed coupled WC pan • Accessible Designer WC suite
• Push button dual flush cistern
• Slow close seat option

E796901 Concept Cube close coupled delay fill, valve cistern 4/2.6 litre 
dual flush push button bottom supply and internal overflow 

E791701 Concept, seat and cover, slow close 

COMMON PROBLEMS SOLUTIONS
Manoeuvring on and off the toilet • Raised height Pan

• �Secure toilet seat with buffers (no lateral movement)
• Grab rails

Accessing the toilet from a wheelchair • Extended raised height pan
• �Secure toilet seat with buffers (no lateral movement)
• Grab rails

Stability • �Secure toilet seat with buffers (no lateral movement)
• Grab rails

Flush operation • Spatula lever
• Raised buttons
• Sensor flow
• Large flush plates

TOILETING
ALLOWING THE USER TO KEEP THEIR DIGNITY WHILE TOILETING 
SHOULD BE A HIGH PRIORITY. THE PRODUCTS BELOW WILL PROVIDE 
MORE OPTIONS TO HELP USERS GET ON AND OFF THE TOILET AS 
WELL AS PROVIDING DIFFERENT WAYS TO FLUSH THE TOILET.
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SKU DESCRIPTION FEATURES & BENEFITS

S0442HY Contour 21+ 75cm projection wall mounted WC Pan • Hygienic extended wall hung WC 
• New rimless technology 
• Hidden fixation system
• Electronic flushing for easy use   
• Activated by waving hand

S4066(--) Contour 21 seat no cover with retaining buffers  

S359967 Sensorflow 21 WC flushing device, panel mounted sensor 
complete with concealed valve and 4 or 4.5 litre duct cistern

SKU DESCRIPTION FEATURES & BENEFITS

S4066(--) Contour 21 seat no cover with retaining buffers (Available in 
White(AC), Blue (36), Grey (LJ), Charcoal (RN)) 

• Cover options available
• Choice of colours Top fix hinges
• Additional securing lugs for added stability

SKU DESCRIPTION FEATURES & BENEFITS

S6454(--) Contour 21 grab rail straight 60cm long x 35mm diameter 
(Available in White(AC), Blue (36), Grey (LJ), Charcoal (RN)) 

• Aluminium rails for durability
• Available in 4 colours and stainless steel finish
• Safety tested for heavy weights
• Available in 4 colours  
• Concealed fixing

SKU DESCRIPTION FEATURES & BENEFITS

S6454(--) Contour 21 grab rail straight 60cm long x 35mm diameter 
(Available in White(AC), Blue (36), Grey (LJ), Charcoal (RN)) 

• Safety tested for heavy weights
• Available in 4 colours and stainless steel finish
• Concealed fixing

SKU DESCRIPTION FEATURES & BENEFITS

E4465AA Karisma Flush Plate • Chromium plated or satin chrome
• Pneumatic operation

SKU DESCRIPTION FEATURES & BENEFITS

S4450AA Palm Button Flush Mechanism • Durable design
• For use with concealed cisterns
• Raised palm push button for easy operation
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COMMON PROBLEMS SOLUTIONS
Wheelchair access • Wheelchair accessible basin

• Grab rails

Stability • Integral hand grips
• Grab rails

Safe water delivery • Thermostatic taps
• Clear visible markings

Easy tap operation • Long lever
• Sequential operation
• Clear visible markings

BASINS & HANDWASHING
GOOD HAND HYGIENE IS ONE OF THE MOST IMPORTANT WAYS TO 
REDUCE THE SPREAD OF INFECTION. THE BASIN AND TAP OPTIONS 
BELOW PROVIDE SOME FLEXIBLE WAYS TO KEEP HAND WASHING 
ACCESSIBLE TO USERS.
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SKU DESCRIPTION FEATURES & BENEFITS

S215901 Portman 21 washbasin 40cm, 1 left hand taphole no overfl ow, 
no chainstay hole 

• Three sizes options, 40, 50, 60cm
• 6 taphole options
• Anti vandal applications
• With or without overfl ow
• Option for wall or panel fi xing set

A6698AA Contour 21+ 1 hole thermostatic basin mixer, single 
sequential lever with fl exible tails 

S892067 Plastic bottle trap
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SKU DESCRIPTION FEATURES & BENEFITS

S247801 Portman 21 pedestal washbasin 55cm 1 taphole with overfl ow • Commercial and domestic use
• 2 sizes 50 & 55cm
• 1 or 2 taphole options

B9135AA Piccolo 21 washbasin 1 hole single lever mixer with pop-up 
waste, 5 litres per minute aerated fl ow regulator, optional fl ow 
straightener, fl exible tails  

S298901 Portman 21 Pedestal  

SKU DESCRIPTION FEATURES & BENEFITS

S216801 Contour 21 accessible washbasin, 60 x 55cm, 1 taphole with 
overfl ow 

• Provides knee clearance
• Available in two sizes
• Ergonomic design
• Built in grab rail under basin
• Option for wall or panel fi xing set

A6698AA Contour 21+ 1 hole thermostatic basin mixer, single 
sequential lever with fl exible tails

E0079AA Contemporary metal bottle trap
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SKU DESCRIPTION FEATURES & BENEFITS

A6790AA Contour 21+ Outline 1 hole thermostatic basin mixer, single 
sequential lever with flexible tails

• Easy operation handle
• TMV3 and WRAS approved
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SKU DESCRIPTION FEATURES & BENEFITS

S249201 Profile 21 semi-countertop washbasin 50cm 1 taphole with 
overflow no chainstay hole 

• 1 and 2 taphole options
• Space saving
• Works well with furnitureB9135AA Piccolo 21 washbasin 1 hole single lever mixer with pop-up 

waste, 5 litres per minute aerated flow regulator, optional flow 
straightener, flexible tails 
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SKU DESCRIPTION FEATURES & BENEFITS

A6698AA Contour 21+ 1 hole thermostatic basin mixer, single 
sequential lever with flexible tails

 • TMV3 and WRAS approved
• Eliminates need for premixed water 
• Fits standard pillar tap hole 
• Copper tubes or Flexible tails options

SKU DESCRIPTION FEATURES & BENEFITS

S6454(--)  Contour 21 grab rail straight 60cm long x 35mm diameter 
(Available in White(AC), Blue (36), Grey (LJ), Charcoal (RN)) 

• Aluminium rails for durability
• Safety tested for heavy weights
• Available in 4 colours  
• Concealed fixing

SKU DESCRIPTION FEATURES & BENEFITS

S6484(--) Contour 21 contemporary grab rail 60cm long x 35mm 
diameter (Available in Chrome Finish (AA), Stainless Steel 
Finish (MY)

• Concealed fixings
• Available in 2 finishes
• 45cm and cranked alternatives

SKU DESCRIPTION FEATURES & BENEFITS

S8900AA Metal bottle trap

SKU DESCRIPTION FEATURES & BENEFITS

E0079AA Contemporary Bottle trap • Chrome plated
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SKU DESCRIPTION FEATURES & BENEFITS

E549901 Concept Freedom 60cm accessible washbasin, one taphole • Part of Designer freedom range
• Choice of one or no tapholes
• Ideal for wheelchair users
• Grab bar within underside of basin

B9915AA Concept Blue washbasin mixer 1 hole with pop-up waste 

E0079AA Contemporary metal bottle trap
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COMMON PROBLEMS SOLUTIONS
Getting in and out of the bath • Low level bath

• Sturdy shelf
• Support rails
• Suitable for shower seat

Slipping • Support rails
• Strong material

Safe Water delivery • Thermostatic taps

BATHING
THE ABILITY TO HAVE A BATH BECOMES MORE AND MORE DIFFICULT 
FOR OLDER PEOPLE. THE PRODUCTS SHOWN BELOW ARE AIMED 
AT HELPING USERS GET IN AND OUT OF BATHS AND USE TAPS 
MORE EASILY.

SKU DESCRIPTION FEATURES & BENEFITS

S159901 Sandringham 21 bath 170 x 70cm 2 taphole with chrome 
plated handgrips and tread pattern

• �A highly practical bath with features to help 
accessibility

• Chrome plated handgrips
• Compatible with shower seats

S090501 Universal front panel 170cm

S090601 Universal end panel 70cm

SKU DESCRIPTION FEATURES & BENEFITS

E108701 Concept Freedom 170x80cm idealform plus+ bath no 
taphole, with waste, left hand 

• Designer bath with assisted living features
• Inside ledge aids manoeuvring and stability
• �Lowered 460cm height gives more control getting in 

and out
• Click-clack waste included
• Dedicated panels for lowered height
• Left and right hand options

E109601 Concept Freedom 170cm front bath panel  

E109701 Concept Freedom 80cm end bath panel with access panel  
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SKU DESCRIPTION FEATURES & BENEFITS

A4135AA Contour 21 bath fi ller thermostatic wall mounted single lever 
sequential 

• Doc M compliant
• Sealed wall escutcheons

375 60

375 60

SKU DESCRIPTION FEATURES & BENEFITS

E109267 Concept Freedom gel headrest • Gel material responds to the shape of the neck 
• Designed perfectly around the shape of the bath
• Self adhesive base

SKU DESCRIPTION FEATURES & BENEFITS

S6487(--) Contour 21 Contemporary grab rail angled 45x 45cm long • Chrome plated 
• Stainless Steel fi nish 
• Concealed fi xing

SKU DESCRIPTION FEATURES & BENEFITS

S6472(--)  Contour 21 angled grab rail 45 x 45 x 35mm diameter • 35mm OD rails 
• Available in 4 colours 
• Also Stainless Steel fi nish 
• Concealed fi xing 

450

105

330450

105

330

SKU DESCRIPTION FEATURES & BENEFITS

E1093AA Concept Freedom 45cm support rail • Chrome Plated
• 45cm and 60cm options

SKU DESCRIPTION FEATURES & BENEFITS

A6377AA Freedom built-in thermostatic shower mixer with square 
faceplate and metal lever handles

• Fits into a 43mm wall cavity
• Ceramic Disc fl ow control
• Safety stop button at 40°C
• Double water sealing
• Clear coloured markings
• Incorporates outlet to fi ll the bath

E6791AA Idealfi ll bath waste and overfl ow 
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SKU DESCRIPTION FEATURES & BENEFITS

S183501 Sandringham 21 bath 170 x 70cm standard gauge steel with 
chrome plated grips two tapholes, anti-slip*

• Slip resistant base versions*
• 150 and 160cm versions
• Water saving versions
• 2 and no taphole options

S0915 Bath fl at front panel 170cm

S0916 Bath fl at end panel 70cm

B9870AA Sandringham 21 bath fi ller 2 hole
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SKU DESCRIPTION FEATURES & BENEFITS

A5637AA Alto Ecotherm thermostatic exposed shower mixer metal 
lever handles & fast fix bracket

• Metal pin handles
• Safety stop at 40°C
• TMV2
• Safe cool touch body
• Eco button 50% water saving
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SHOWERING
SHOWERING IS GENERALLY EASIER FOR OLDER PEOPLE BUT IT IS 
IMPORTANT THAT USERS FEEL SECURE AND CAN ENJOY A SHOWER 
IN COMFORT.

COMMON PROBLEMS SOLUTIONS
Stability and comfort • Shower seats

• Grab rails

Ease of shower operation for the user and for carers • Fixed head and handheld
• Grab rails

Flexibility • Grab rails
• Detachable seat

Safety • Thermostatic Valve
• TMV3 Approval

SKU DESCRIPTION FEATURES & BENEFITS

S6632XK Shower seat, folding 650mm projection fixed height • Folding Seat
• Optional back supportS6635XK Care Plus back support fixed height 

SKU DESCRIPTION FEATURES & BENEFITS

S0644AC Care Plus folding shower seat, height adjustable up to 
250mm 

• Vertical adjustment
• Folding Seat
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SKU DESCRIPTION FEATURES & BENEFITS

S6960(--) Shower room pack with folding shower seat and back 
support in grey, 3 x 60cm grab rails, 2 x hinged rails and 
2 x 45cm grab rails, lever operated thermostatic mixer for 
concealed supplies, shower handset holder, handset & hose, 
fixed short projection shower head. lever operated diverter. 

• Meets all Doc M Building Regulations
• Hinged seat
• Lever operated mixer
• LABC approved
• �Available in White (AC), Blue (LI), Grey (LJ),       

Charcoal (RN) and Stainless Steel (MY) 
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SKU DESCRIPTION FEATURES & BENEFITS

A6290AA Freedom Dual shower with M1 rain shower, fixed riser, M3 
handspray and pin handles 

• Metal pin handles
• �Time saving Fast-fix bracket
• Safe cool touch body
• �Flow control with integral diverter
• Temperature limit stop
• Ceramic disc
• �Removable 12 LPM Eco flow regulator in rainshower 

and 8 LPM in handspray

SKU DESCRIPTION FEATURES & BENEFITS

A5785AA CTV EL exposed concentric thermostatic mixer with extended 
lever & Idealrain M3 shower kit

• Temperature limit stop
• Extended lever
• Shower hose retainer
• TMV3
• � Removable 8 LPM eco flow regulator
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SKU DESCRIPTION FEATURES & BENEFITS

S6407AA Concept Freedom shower pack • Delivered in 1 box with layout
• Part M compliant
• Easy turn shower and shower kit handles
• Luxury detachable shower seat from Hewi
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SKU DESCRIPTION FEATURES & BENEFITS

S6404AA Concept Freedom ensuite bathroom pack with 40cm basin & 
extended wall hung WC 

• Delivered in one box
• Wall mounted wheelchair WC
• Chromium finish rails
• 40cm Concept Range
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COMPLETE ROOM SOLUTIONS
WE HAVE COMBINED SOME POPULAR READYMADE ROOM LAYOUTS 
FOR TOILETS. THE ADVANTAGE OF SPECIFYING AND BUYING ROOMS 
THIS WAY IS THAT EVERYTHING COMES IN ONE BOX AND ALL THE 
ITEMS HAVE BEEN APPROVED INDEPENDENTLY BY LABC.

COMMON PROBLEMS SOLUTIONS
Functional vs Beautiful • Designed suite

• Contemporary grab rails

Flexibility according to life stage and needs • Variety of options
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SKU DESCRIPTION FEATURES & BENEFITS

S0685(--) Doc M Contour 21 back to wall left hand corner pack, rimless 
WC pan, water saving delay fill Conceala cistern with spatula 
lever, grab rails, hinged support rail with toilet roll holder, 
seat no cover with retaining buffers, copper tails on TMV3 
mixer tap 
(Available in White (AC), Blue (LI), Grey (LJ), Charcoal (RN) 
and Stainless Steel (MY))

• Delivered in one box  
• LABC approved 
• BS8300 compliant
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SKU DESCRIPTION FEATURES & BENEFITS

S0683(--) Doc M Contour 21 close coupled left hand corner pack, WC 
pan, water saving delay fill cistern with spatula lever, basin, 
grab rails, hinged support rail with toilet roll holder, seat no 
cover with retaining buffers, copper tails on TMV3 mixer tap 
(Available in White (AC), Blue (LI), Grey (LJ), Charcoal (RN) 
and Stainless Steel (MY))

• Delivered in one box
• Further rail colour options
• BS8300 compliant
• LABC approved
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SKU DESCRIPTION FEATURES & BENEFITS

S0691AA Doc M contour 21 and Sensorflow 21 wall mounted left hand 
pack, sensor tap and TMV3 thermostatic valve, rimless WC 
pan and support brackets, Conceala water saving delay fill 
4.5litre Sensorflow cistern, hinged support rail and toilet roll 
holder 

• Delivered in one box
• LABC approved
• BS83000 compliant
• Wall mounted rimless WC
• With Sensorflow 21 spout & flush
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WE’RE COMMITTED TO 
THE CONSERVATION OF 
WATER RESOURCES

We believe it makes good environmental and financial sense to use water 
efficiently, maximising its benefit and minimising its wastage.

Our designers and engineers have produced a collection of 500 products 
whose water saving credentials are matched by their style and performance 
and approved by the European Water Labelling Scheme.

FOR OVER 40 YEARS IDEAL STANDARD 

HAVE BEEN AT THE FOREFRONT OF 

DEVELOPMENT WITH GROUND BREAKING 

WATER EFFICIENT TECHNOLOGIES.

European Water Label Scheme

Ideal Standard have been staunch supporters of this 

scheme since its inception. We balance customer 

expectation with the requirements of the scheme and 

list product where it’s appropriate. All fitted flow limiters 

are removable. We also supply low pressure stream 

straighteners with all fittings so that performance is 

assured where lower pressure systems are fitted.

Water Regulations Advisory Scheme

Ideal Standard are fully committed to WRAS 

and submit all products for testing and listing 

where commercially justifiable. New product is 

submitted as part of the development process.

INDEPENDENTLY TESTED
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CONTACT US
CALL 

0870 122 8822 

TO ARRANGE A MEETING WITH YOUR LOCAL AREA MANAGER.

THEY WILL BE ABLE TO TALK THROUGH YOUR REQUIREMENTS 

AND HELP PROVIDE EXPERT SOLUTIONS FOR YOUR PROJECTS.

CALL FOR BACK-UP
BUSINESS SUPPORT IS OUR SPECIALIST SERVICE CREATED AS 

A ‘ONE STOP SHOP’ TO WORK ALONGSIDE YOU UNTIL YOUR 

PROJECT REACHES A SUCCESSFUL CONCLUSION.

We can bring all our expertise and product knowledge to bear on your behalf, however large or small your budget is - 
we’re effectively a partner in parallel.

Business Support is the full complementary package, we:

•	� hold a huge amount of information and experience in water delivery

•	� can advise on issues around environment legislation and health and safety

•	� can match appropriate products to specific applications

•	� work with you to prepare estimates, costings and schedules

•	� track projects from proposal to completion

•	� advise on after care, maintenance and provide guarantees

THE BATH ROOM IS A UNIQUE SPACE AND 

RESOURCE CENTRE FOR ARCHITECTS AND 

INTERIOR DESIGNERS IN THE HEART OF 

LONDON’S CLERKENWELL.

The experienced team are available to offer practical advice in the 
planning and designing of bathrooms and washrooms for any project.

With informal face-to-face consultations, the Bath Room provides:

•	� a relaxed, sales-free environment where you can experience 
products hands-on

•	� suggestions for different product and layout combinations

•	� practical help with regulations and budget planning

•	 a meeting room to bring your clients

•	� a presentation area where proposals can be mocked-up for you

COME AND MEET US
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ALL THE SUPPORT 
YOU COULD NEED...

We have sales support teams who know our ranges back to front and 
can advise on compatibility between our products.

Our field based contact managers can provide you with technical advise 
and training in product installation.

Use our project management specialists and systems to ensure your 
project is delivered on time and in budget.

We have expertise in compliance with all required regulations and are 
happy to share this knowledge with you.

Our supply chain coverage is extensive and nationwide.

OUR EXPERIENCE AND EXPERTISE CAN PROVE 

INVALUABLE TO YOUR PROJECT.

Lifetime	 All ceramic products.
25 Years	 On acrylic baths.
5 Years	� On steel baths, bath panels, taps and mixers, toilet 

seats and cistern fittings.

WITH OUR GUARANTEE
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...AND THEN SOME
A complete after care and back-up service including product guarantees, 
technical advice, and full replacement parts.
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